
STARS VIRTUAL CARE QUICK START

Click the link 
and “allow 

access” to your 
location.

Use your 
device’s 

camera to show 
the physician 
the patient.

Once connected 
with STARS ELC, 
you’ll receive a 
text with a link.

Click the link 
and “allow 
access” to

video and your
location.

You will see the 
live video feed 
of the patient 

and scene.

Once connected 
with STARS ELC, 
you’ll receive a 
text with a link.

Tips
•  Use Wi-Fi whenever possible.

•  Ensure your phone is not in power-save mode (see ‘Settings’).

•  Ensure your phone is on speakerphone.

Transmitting video

Receiving video


