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Message from the CEO and board chairs

Almost weekly, former patients visit one of our six STARS bases across the Prairie
provinces and share their stories of rescue and recovery with our staff and crew. Our
patients are young and old, rural and urban, recovered and recovering. Their tales are as
unique as their journeys.

What our Very Important Patients (VIPs] have in common, though, is immense gratitude.
They are universally grateful for STARS; that we were there for them when they became
critically ill or injured. As VIP and new mother Jerri Bradburn told the flight crew

following her mission: “Without STARS | might never have had the chance to be a mom.”

Over the past year, STARS responded to the call to expand the boundaries of hope to

two more provinces by creating three bases across Western Canada, bringing advanced
care in the air to millions more people. Our staff, crews, donors and volunteers rose

to the occasion as STARS looked east from Alberta to also spread hope in Manitoba

and Saskatchewan. In 2012, we carried out about 400 missions from our new bases

in Winnipeg, Regina and Saskatoon, touching hundreds of families, workplaces and
communities as we have for more than 23,000 people since 1985. All the while, our focus
on safety and superior patient care never wavered.

Delivering timely care and transport from six bases would not be possible without our
partners in governments, in businesses and in communities. We have been asked: Why
launch STARS in Manitoba and Saskatchewan? The answer is simple: if we can save one
more life then all of this is worthwhile. What began as our founder Dr. Greg Powell's
vision remains the vision of STARS today.

STARS may have launched 27 years ago, but our story is still being written with every
patient we carry.

Andrea Robertson David Mowat Brian Vaasjo
President & CEO Board Chair Board Chair
STARS and STARS Foundation STARS

STARS Foundation
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No light
No problem

It has been said that STARS can sometimes be the
brightest spot in a person’s darkest day. For Travis
Antonio, the first night mission STARS flew in
Manitoba proved to be just that.

It was the first long weekend of the summer of
2012, and Travis and his friends were swimming
in Nopiming Provincial Park. As night approached,
Travis dived off a cliff, striking his head on a rock
beneath the water.

His spine was broken, and the closest major
hospital was hundreds of kilometres away in
Winnipeg. The local EMS crew knew Travis needed
to be airlifted to reach the hospital quickly, and
fortunately, STARS had started its first 24-hour
shift in Manitoba that same evening.

As the STARS helicopter arrived at the scene, pilots
were able to use their night vision goggles to guide
the aircraft in for a dramatic landing on a narrow
strip of beach. Light was fading quickly.

“We unloaded our stretcher and our gear, and it
was really getting dark,” said flight nurse, Rhonda
Kaluzny. “I asked someone for light and a lantern
was hung over the scene. You make do with what
you've got.”

STARS transported Travis to Health Sciences
Centre in Winnipeg for emergency surgery on his
spine and head. Today, he’s in a wheelchair and
making progress in his recovery. While the accident
has changed some of his life plans, he realizes how
much different things could have been.

“| feel like | owe STARS everything,” said Travis. “It
brings tears to my eyes just thinking about what
would have happened to me if STARS hadn't started
24-hour flights on long weekends that summer.
Their first night mission was to pick me up.”




Regina base opens on First Saskatchewan STARS Regina begins night missions
April 30. The first mission Lottery raises $1.6 million on July 30
is one day later, to Arcola




Within an hour of
launching operations
on Oct. 15, Saskatoon
crew is dispatched

Home is where
the helicopteris

As an emergency room nurse at Edmonton’s Royal
Alexandra Hospital, Raegan Gardner often worked
alongside STARS crew members as they delivered
critically ill and injured patients. She was awed by
their skill and dedication.

“| dreamed about being lucky enough to do that
job,” said Gardner, who was born and raised in
Regina.

She knew to work for STARS, however, she would
have to stay in Alberta, as the organization had yet
to launch outside the province. After several years
at university and two years at a hospital job in
Edmonton though, Regina began calling her home.

“| was happy in Alberta, but | started thinking about
getting married, starting a family and returning to
my roots.”

She landed an emergency room nursing position
at the Regina General Hospital, but kept thinking
about STARS.

She longed to see the service brought to
Saskatchewan, not only to fulfill her dream, but to
know the people in her community would benefit
from another link in the chain of survival.

In April, 2012 STARS opened a base in Regina.
Gardner was part of the opening crew. The
following day she was on the very first mission
to Arcola. Three months later the base began
operating around the clock, after adding night
missions. By October, a second provincial base
opened in Saskatoon.

For Gardner, it was the cherry atop a wonderful
career.

“Every day | feel so proud to be a part of something
so special and important,” she said.

“It's humbling to see the difference we make for
the people of Saskatchewan.”

l——-i_:l-'-—-
More than 4,000 partners STARS first Saskatchewan-
in the chain of survival have flown patient meets crew in

participated in STARS landing November
zone training sessions
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New aircraft,
new base,
same mission

v gl

A busy, momentous and ambitious year in Alberta
was capped off with a homecoming of sorts.

The much-anticipated addition of the first of two - . i
AW139 helicopters was made official in mid- .
December when the state-of-the-art helicopter . ;
was unveiled in the hanger at the new STARS base
in Edmonton. The purchase was made possible
thanks to the generosity of 500 donors who raised
$26.5 million needed to buy two AW139s and
marked the culmination of the largest fundraising
campaign in STARS" history. With its faster speed,
larger medical interior and a de-icing system
that enables flight during adverse weather,
incorporating an AW139 into the fleet was an
opportunity for STARS to help save more lives.

The unveiling came on the heels of an
unprecedented year for STARS in Alberta that

saw the Edmonton base relocate from its inner-
city airport home since 1991 to the Edmonton
International Airport outside the city, Calgary

and Grande Prairie witness several fundraising
milestones and our crews carry out 1,539 missions
in more than 200 communities from Abee to Nitton
Junction to Worsley.




Second annual CEO Rescue
in the Rockies for STARS
raises $1,027,684 in one
September day

Edmonton base moves to
the Edmonton International
Airport in October

The first of two AW139

medically equipped helicopters
arrives in December



2012 Operational and Financial Highlights

Mission Summary 2012 2011 2010
Number of missions 1,943 1,817 1,453
Hours flown 4,113 2,793 2,169
STARS Emergency Link Centre 4,500 3,500 3,500
(Daily average industry site
registrations)
STARS Statistics 2012 2011 2010
Net Funds Raised $000 % $000 % $000 %
Lottery 12,546 21% 9,704 21% 10,393 32%
Donations and fundraising 15,910 26% 14,334 31% 9,659 30%
Calendar 1,164 2% 896 2% 1,133 3%
Government contributions 23,444 39% 11,724 25% 6,079 19%
Other 6,504 1% 9,629 21% 4,415 14%
Investment 758 1% 155 0% 834 2%
Total 60,326 100% 46,442 100% 32,513 100%

Expenditures

Aviation operations

Clinical operations

STARS Emergency Link Centre
Administration

Amortization

Interest

Fundraising administration

$000
19,838
12,312
4,714
8,339
3,598
267
3,723

%
37%
23%

9%
16%
7%
1%
7%

$000
14,591
7,500
3,849
6,558
2,332
17
2,826

%
39%

20 %

10%
17%
6%
0%
8%

$000
10,379
6,387
3,609
5,104
2,727
232
2,262

%
34%
20%
12%
17%

9%
1%
7%

Total

52,791 100%

37,673 100%

30,700 100%

Property and Equipment
Helicopters

Helicopter upgrades and equipment

Air medical equipment
Communication equipment
Human patient simulators
and support equipment
Administration equipment
Buildings and leaseholds

$000
23,102
440
637

200
2,348
3,955

%
75%
1%
2%
0%

1%
8%
13%

$000
3,583
278
355

240
549
1,358

%
56%
4%
6%
0%

4%
9%
21%

$000
15,358
235

95

29

299

140

%
95%
1%
1%
0%

2%
0%
1%

Total

30,682 100%

6,363 100%

16,164  100%

To download complete financial statements visit stars.ca
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STARS Emergency
Link Centre

Additional bases brought additional call
volume to the STARS Emergency Link Centre,
our organization’s sophisticated 24-hour
medical communications facility.

In 2012, the STARS ELC saw a 60-per-cent
increase in call volume once new bases

in Saskatchewan were established. That
translates to 15,170 calls over the year, or 41
per day, linking local emergency responders to
transport and receiving physicians in Alberta
and Saskatchewan. Meanwhile, roughly 4,700
calls to the ELC were for patients who were
critically ill or injured.

For Manitoba, we monitored all 187 STARS
flights, while the province’s Medical
Transportation Coordination Centre dispatched
the calls.

In addition, our communication specialists
monitored an average of 4,500 industry sites
daily, an increase of nearly 30 per cent over
last year. We responded to 135 industry
medical emergencies at registered sites for
companies and groups working in remote
locations.

Education

When we doubled the number of our bases
across the prairies we had to nearly double the
number of air medical crew members, too.

Our physician-led induction training saw
STARS recruit the best of the best in the field of
critical care and then spend ten intense weeks
helping them further sharpen their skills. The
unprecedented 43 new members brought on
board in 2012 pushed our total number of air
medical crew to 110, a 40-per-cent increase
across the organization.

Meanwhile, our transport physicians and
medical directors developed and instituted a
robust airway management course and training
module for all STARS’ nurses and paramedics
in an effort to improve patient care. Airway
management is a critical aspect of medical
treatment which our crews often perform

in flight.

Through our mobile education unit, meanwhile,
we held 319 outreach events for 7,200 people in
the chain of survival in communities across the
prairies — many of them rural and remote.

The STARS Foundation

We often say that without community, business
and donor support we couldn’t fly the number
of people we do, sustain the high level of
training for our flight and medical crews or
purchase state-of-the-art equipment to treat
critically ill and injured patients. This year is
no exception. It's humbling to know that 46,812
donors across all three provinces raised
$24,664,500 (and 72 cents) toward the STARS
mission.

While the majority of those funds came

from sold-out lotteries, galas, concerts, and
calendar sales, some of the donations came
to us as the result of bake sales, trail rides
and from shoveling the neighbours’ snow, as
our Very Important Patient, Tyson Hribnak
(pictured above), does. It's his way of giving
back to STARS after he was badly burned in a
propane explosion.

Meanwhile, 404 people signed up to our
monthly donor program, giving to STARS on

a regular basis. This year, we also embarked
upon several new initiatives, including
launching Gifts That Take Flight. The program
allows supporters to purchase tangible items
that our crews use every day, such as oxygen
tanks, medical flight helmets and flight suits.
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STARS

Calgary
Edmonton
Grande Prairie
Regina
Saskatoon

Winnipeg

For a complete list of financial statements
and a detailed donor list please visit stars.ca
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