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MEDICAL
MUSCLE

When STARS introduced the AW139 to our patients
in 2013, it didn’t take long to see the tangible
difference it was making in hundreds of lives.

With the capabilities of our AW139s, we're not only
flying faster, further and stopping to refuel less often;
STARS is travelling to some communities more than
ever. Our expanded flight range means we can respond
to emergencies in places we rarely landed previously.
For instance, we took 13 flights to Medicine Hat in the
first six months of 2014, compared with four flights in
all of 2013; we made eight flights to Cold Lake in the first
six months of 2014, compared with seven flights in all of
2013 and there were nine flights to Hinton in the first six
months of 2014, compared with six flights in all of 2013.

Meanwhile, our air medical crew members celebrate
the increased space for them to work in while saving
lives. (AW139 pictured at right). Our patients deserve
the best STARS can offer.

“With this additional range, speed and access, the AW139
is like a security blanket of coverage for our patients,”
said paramedic Greg Barton, who has been with STARS in
Calgary for 14 years. Barton was also part of the internal
STARS' team that developed the medical interior design to
meet the complex needs of critically ill and injured patients.

STARS currently has three AW139s in our fleet: one
each based in Edmonton and Calgary, AB, of which
nearly $27 million of the funds needed to purchase the
machines was raised thanks to the generosity of 500
donors. A third AW139 is based in Saskatoon, SK and was
made possible after PotashCorp provided the $27-million

needed for the helicopter, its specialized medical interior ”The AW139 is like a security blanket
and the hangar that serves as the Saskatoon base. . .

| o of coverage for our patients.
STARS has already carried out more than 450 missions

with Alberta’s AW139s since September, 2013. GREG BARTON, FLIGHT PARAMEDIC BASED IN CALGARY.

The AW139 flies further, faster and has more room to work on patients.

“To ensure we deliver the best Answering the call during An intensive site audit by

care to patients, STARS hired historic Alberta flooding, a The Commission on Accreditation
Dr. JN Armstrong - a respected backup helicopter complete of Medical Transport Systems
anesthesiologist and longtime with a secondary crew were confirmed our accreditation
STARS helicopter pilot - activated to respond to calls with the international medical
as Chief Medical Officer for help in June, 2013. transport standards organization
for the organization.” Visit bit.ly/starsflood for for. anothgr three—yearf term.
STARS PRESIDENT AND CED, the full story. This ongoing, |nternat|onally
ANDREA ROBERTSON recognized process confirms
our commitment to excellence
in patient care and safety.

Visit bit.ly/starscmo to learn
more about the important role
Dr. Armstrong plays at STARS.




MISSIONS POSSIBLE

Just 54 minutes after Saskatchewan’s second

STARS' base opened, STAR-11 out of Saskatoon

took to the skies on its first mission. The historic
day was not only an early indication of just how quickly
STARS was welcomed across the province, but

a glimpse into a busy future for our organization
in Saskatchewan.

STARS flew a staggering 855 missions in 253
communities from two bases in Saskatchewan in 2013.
Nearly 900 people - or at least two people every day -
depended on our critical care skills and our helicopter
to get them urgent care quickly.

In addition to high call volumes, STARS was busy in
other ways. Regina was the first of STARS' six bases
to begin stocking blood in advance, to be used for

the province, providing specialized critical care skill
training to other emergency care providers in the
chain of survival.

Meanwhile, we continue to be a key partner in the
Saskatchewan government’s Collaborative Emergency
Centres program, in which we share our highly trained
physicians with health care staff at rural hospitals. The
initiative operates in communities that have difficulty
maintaining 24-hour service, helps to ensure that
everyone in the community has access to urgent care.

Nearly 900 people in Saskatchewan
- or at least two people every day -

life-saving transfusions on air medical missions.
The initiative - a Canadian first - is also in place

at other STARS' bases.

STARS' reach in Saskatchewan stretched beyond
helicopter missions in many ways. Our clinical
education team visited 84 rural communities across

depended on STARS’ critical
care skills.

N/

“We are so lucky to have the
support of people like Stan and
Jane Grad. They understand how
unique and important it is to have
physicians so involved with patient
care and donated $5 million to
ensure this continues.”

DAVID MOWAT, CHAIR (VOLUNTEER) STARS
FOUNDATION, BOARD OF DIRECTORS

This is the largest personal
donation in STARS' history and
was prompted by a personal
connection with the organization.

Visit bit.ly/stars-grad to read
their story.

Two new medical education
units (one of the modified motor
homes is pictured above, right)
were purchased and equipped
with advanced human patient
simulator mannequins. In total,
four units stationed in Calgary,
Grande Prairie, Saskatoon and
Winnipeg travel across Western
Canada and deliver continuing
education opportunities to rural
medical providers. STARS is
working hard with our partners
to improve emergency medical
care in rural areas.
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Eleven helicopters are now

in operation - eight BK117
helicopters and three new-
technology AW139 helicopters.
Having access to a fleet of
helicopters ensures we can

be available more often,

even through the busy
summer months.




COMING TOGETHER

Six-year-old Jason Guenther was living a boy’s
dream on Aug. 10, 2013. He and a handful of
other children were atop a colourful float in

Winkler, Manitoba’s annual summer parade, waving
and throwing candy to familiar faces in the crowd.

“|t started out as one of the best days of his life,”
said Elma Guenther, Jason’s mom.

Instead, an excited Jason stumbled as he jumped from
the float and the vehicle rolled over him. The parade
halted as the boy lay injured on the ground. Paramedics
stationed nearby responded quickly, taking Jason to
Boundary Trails Health Centre. While en route, the
health-care team feared Jason sustained internal
injuries and required urgent critical care, so STARS was
requested. As the pilots flew to Winnipeg, the air medical
crew worked on Jason in the back of the helicopter.

Many in the small community of Winkler, on the western
edge of Manitoba’s Red River Valley, were devastated
by Jason’s incident and rallied around his family. His
mother was touched by the kindness of so many,
including STARS.

“l was in awe,” said Elma Guenther. “When the crew
came to get Jason they were so calm, organized and
professional | knew right away he was in good hands.”

Mayor Martin Harder feels that the residents of Winkler
are in good hands with STARS just a phone call away.
Over the past year, STARS has visited the rural town
three times and has flown 17 other patients from the
area. Harder knows several of the patients from Winkler
and is pleased to know all of them have recovered well
from their injuries.

“You don't realize how much you appreciate the service
until someone in your community depends on it,” said
the mayor. “We, like many communities across Manitoba,
are hard-working people who want the best for our
families. We see STARS as an additional safety net
for when the unexpected happens.”

Martin Harder, Mayor of Winkler, MB and Very Important Patient,
Jason Guenther support STARS.

“You don’t realize how much you
appreciate the service until someone
in your community depends on it.”

MARTIN HARDER, MAYOR OF WINKLER, MB.

STARS became the first
helicopter EMS service in
Canada to stock blood at

our bases. This saves precious
time for patients as we no longer
need to land and pick up blood.
Previously, crews needed to

stop at a hospital en route to

receive supplies. Regina was
the first base to operate this
program, with Calgary and
Saskatoon following afterward.
Work progresses to expand this
program to all STARS' bases.

We received the Night Vision
Mark of Excellence Award in
recognition for our leadership
in establishing the first civilian
night vision goggle program in
Canada. Significantly, we were
nominated for this award by an
aviation standards inspector
with Transport Canada. This
technology makes it easier
for pilots to fly at night, and
allows STARS to be available
24 hours a day.

,/'0 “As the chair of this not for profit |
am proud we remain focused on
providing the best care possible.
The AW139s are a big part of that.”

BRIAN VAASJO, CHAIR (VOLUNTEER)
STARS® BOARD OF DIRECTORS.
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CHARITY INTELLIGENCE RANKED
THE STARS LOTTERY AS ONE OF
THE MOST EFFICIENT LOTTERIES
SURVEYED IN CANADA.

THANKS TO YOU, WE SOLD MORE
CALENDARS THIS YEAR THAN
EVER BEFORE.
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HOW WE SPEND

OUR HELICOPTERS WERE
IN FLIGHT FOR 4,341 HOURS. /.

IN ADDITION TO TWO PILOTS, A
PARAMEDIC AND NURSE ARE ON-CALL
AT EVERY STARS BASE 24-7. PHYSICIANS
ARE EITHER ON THE HELICOPTER OR
AVAILABLE BY PHONE.

OUR TEAM IN THE STARS EMERGENCY
LINK CENTRE - A 24-HOUR MEDICAL
COMMUNICATIONS CENTRE -
RESPONDED TO NEARLY 14,000 CALLS
REGARDING CRITICALLY ILL AND
INJURED PATIENTS.

.
HELICOPTERS AND MORE

OUR MOBILE HUMAN PATIENT
SIMULATOR PROGRAM DELIVERED
CONTINUING EDUCATION TO 1,276
MEDICAL PROFESSIONALS IN 54

RURAL COMMUNITIES.

ON APRIL 1, 2013, STARS CHANGED ITS FISCAL YEAR TO RUN FROM APRIL 1 TO MARCH 31 INSTEAD
OF ENDING ON THE CALENDAR YEAR.



SNOISSIN .SHVLS ¥1/E10Z @

ALBERTA ACHESON-1 ACME-2 AIRDRIE-3 ALBERTA BEACH-1 ALDER FLATS-1 ALIX-1 AMESBURY-1 ATHABASCA-33 ATIKAMEG-2 BALZAC-1
BANFF-24 BARRHEAD-18 BASHAW-1 BASSANO-5 BEAR LAKE-1 BEAUMONT-2 BEAVER MINES-1 BEAVERLODGE-10 BEISEKER-1 BEZANSON-4
BLACK DIAMOND-10 BLACKIE-1 BLAIRMORE (CROWSNEST PASS)-22 BON ACCORD-2 BONANZA-2 BONNYVILLE-28 BOYLE-14 BRAGG CREEK-8
BRETON-2 BROOKS-30 BRUDERHEIM-3 BUCK LAKE-4 BUFFALO LAKE-1 CADOTTE LAKE-3 CALAHOO-2 CALGARY-10 CALLING LAKE-8 CALMAR-2
CAMROSE-24 CANMORE-17 CARBON-1 CARDIFF-1 CARDSTON-8 CAROLINE-3 CARSELAND-2 CARSTAIRS-3 CARVEL-2 CASTOR-3 CHERHILL-1
CHESTERMERE-3 CLAIRMONT-1 CLARESHOLM-8 CLEAR PRAIRIE-1 CLINE RIVER-1 COCHRANE-8 COLD LAKE-13 COLEMAN-1 COLINTON-1
COOKING LAKE-2 CORONATION-1 CREMONA-3 CROOKED CREEK-1 CROSSFIELD-4 DAYSLAND-4 DEBOLT-9 DELIA-1 DEVON-1 DIDSBURY-6
DONNELLY-1 DRAYTON VALLEY-29 DRIFTPILE-2 DRUMHELLER-21 DUFFIELD-8 EAGLESHAM-1 EDEN VALLEY-3 EDMONTON-9 EDSON-22
ELK ISLAND PARK-1 ELK POINT-8 ENILDA-1 ENTWISTLE-2 EVANSBURG-6 EXSHAW-1 FAIRVIEW-14 FALHER-3 FAWCETT-1 FLATBUSH-1
FORT ASSINIBOINE-2 FORT MACLEOD-13 FORT SASKATCHEWAN-9 FOX CREEK-23 FROG LAKE-1 GHOST LAKE-1 GIBBONS-6 GIFT LAKE-3
GLEICHEN-5 GOODFISH LAKE-1 GORDONDALE-1 GRANDE CACHE-15 GRANDE PRAIRIE-33 GRASSLAND-3 GRIMSHAW-2 GROUARD-2
GROVEDALE-10 GUNN-1 HANNA-5 HARDISTY-1 HAY LAKES-2 HIGH PRAIRIE-26 HIGH RIVER-20 HINES CREEK-4 HINTON-19 HOMESTEAD-1
HONEY COULEE-1 HORSE LAKE-3 HYTHE-5 INNISFAIL-7 IRRICANA-4 JARVIE-1 JASPER-4 JENNER-2 KAKWA-1 KANANASKIS-2 KILLAM-9
KINUSO-1 LA GLACE-1 LAC LA BICHE-14 LACOMBE-7 LAKE LOUISE-5 LAMONT-7 LANGDON-1 LEDUC-13 LEGAL-1 LETHBRIDGE-50
LLOYDMINSTER-7LODGEPOLE-1 LONGVIEW-9 MA-ME-O BEACH-1 MADDEN-1 MANNING-4 MARIANA LAKE-2 MARWAYNE-1 MASKWACIS-3
MAYERTHORPE-14 MCLENNAN-6 MEDICINE HAT-9 MILLARVILLE-3 MILLET-4 MIRROR-1 MORRIN-2 MORINVILLE-2 MORLEY-7 MULHURST-2
MUNDARE-1 NAKISKA-2 NAMAO-1 NANTON-2 NEW SAREPTA-1 NEWBROOK-1 NISKU-1 NITON JUNCTION-2 NOJACK-1 NORDEGG-4 OKOTOKS-7
OLDS-19 ONOWAY-2 OYEN-3 PEACE RIVER-5 PINCHER CREEK-9 PLAMONDON-2 PONOKA-17 PRIDDIS-2 PRINCESS-1 RAYMOND-1
RED DEER-60 RED EARTH-3 REDWATER-12 RICH LAKE-1 RIMBEY-14 ROBB-2 ROCKY MOUNTAIN HOUSE-41 RYCROFT-2 SADDLE HILLS-1
SANDY BEACH-2 SAVANNA-1 SEBA BEACH-2 SEXSMITH-8 SHERWOOD PARK-1 SLAVE LAKE-16 SMITH-1 SMOKY LAKE-26 SOUTH COOKING LAKE-1
SPIRIT RIVER-13 SPRINGBANK-2 SPRUCE GROVE-3 ST. ALBERT-1 ST. PAUL-45 STETTLER-7 STONY PLAIN-12 STRATHMORE-22
STURGEON LAKE-2 SUCKER CREEK-1 SUNDRE-25 SWAN HILLS-7 TABER-10 THORHILD-1 THORSBY-2 THREE HILLS-8 TOFIELD-10
TOMAHAWK-4 TROCHU-1TSUU T'INA-1 TURNER VALLEY-2 TWO HILLS-8 VALLEYVIEW-30 VAUXHALL-1 VEGREVILLE-11 VERMILION-12 VIKING-8
VILLENEUVE-2 VILNA-2 VULCAN-10 WABAMUN-7 WABASCA-4 WAINWRIGHT-12 WAIPAROUS-3 WANDERING RIVER-1 WANHAM-1 WARBURG-3
WATER VALLEY-1 WATINO-1 WEMBLEY-2 WESTLOCK-35 WETASKIWIN-45 WHITECOURT-16 WILDWOOD-3 WINFIELD-2 WOKING-3 WORSLEY-5
BRITISH COLUMBIA CANAL FLATS-1 CHETWYND-2 CRANBROOK-18 CRESTON-1 DAWSON CREEK-4 ELKFORD-2 FERNIE-13 FIELD-2
FORT NELSON-2 FORT ST. JOHN-9 GOLDEN-17 INVERMERE-10 PINK MOUNTAIN-1 ROGERS PASS-1 SPARWOOD-6 TOMSLAKE-1 TUMBLER RIDGE-2
VALEMONT-1 WASA-1 SASKATCHEWAN ABBEY-1 ABERDEEN-3 ABERNETHY-1 AHTAHKAKOOP-14 ALAMEDA-1 ALLAN-4 ANNAHEIM-1
ARCOLA-8 ARROW-1 ASQUITH-7 ASSINIBOIA-7 AVONHURST-1 AYLESBURY-1 BALCARRES-3 BALDWINTON-2 BALGONIE-1 BEECHY-3 BENGOUGH-1
BIG RIVER-11 BIGGAR-15 BIRCH HILLS-1 BLADWORTH-1 BLAINE LAKE-1 BORDEN-2 BREDENBURY-1 BROADVIEW-14 BROCK-1 BRUNO-1 BUENA
VISTA-1 CANDLE LAKE-4 CANORA-4 CARLYLE-2 CARROT RIVER-1 CENTRAL BUTTE-1 CHAMBERLAIN-3 CHAPLIN-1 CHITEK LAKE-2 CHOICELAND-2
COCHIN-2 COLONSAY-2 CORINNE-2 COWESSESS-1 CRAIK-2 CRANE VALLEY-2 CRYSTAL SPRINGS-1 CUDWORTH-4 CUPAR-2 CUT KNIFE-3 D’ARCY-2
DAVIDSON-4 DAVIN-1 DEBDEN-4 DELISLE-2 DELMAS-3 DINSMORE-1 DODSLAND-1 DOMREMY-1 DORINTOSH-1 DRINKWATER-1 DUCK LAKE-1
DUNDURN-3 DYSART-1 EDAM-1 ELBOW-1 ELFROS-2 ELSTOW-1 ESTERHAZY-12 ESTEVAN-19 ESTON-1 FOAM LAKE-2 FORT QU'APPELLE-28
FRANCIS-2 GLASLYN-2 GLENSIDE-1 GORDON-2 GOVAN-1 GRAVELBOURG-1 GREEN LAKE-2 GRENFELL-1 GRIFFIN-1 GRUENTHAL-1 HAFFORD-3
HANDEL-1 HANLEY-1 HARRIS-1 HITCHCOCK BAY-1 HODGEVILLE-1 HOLDFAST-1 HUMBOLDT-22 INDIAN HEAD-2 ITUNA-1 KAMSACK-3 KANDAHAR-1
KAWACATOOSE-9 KELLIHER-5 KELVINGTON-2 KENASTON-2 KENOSEE LAKE-1 KERROBERT-3 KINDERSLEY-6 KIPLING-6 KISBEY-1 KRYDOR-1
LAKE ALMA-1 LANG-3 LANGENBURG-2 LANGHAM-5 LANIGAN-4 LEADER-1 LEASK-3 LEBRET-2 LEMBERG-1 LEOVILLE-2 LEROSS-1 LEROY-1
LESTOCK-5 LIBERTY-1 LITTLE BEAR LAKE-2 LITTLE PINE-6 LLOYDMINSTER-15 LOREBURN-1 LUCKY LAKE-5 LUMSDEN-3 MACKLIN-2
MAIDSTONE-3 MARCELIN-1 MARCHWELL-1 MARGO-2 MARSDEN-1 MAYFIELD-1 MAYMONT-4 MCLEAN-1 MCTAGGART-1 MEADOW LAKE-2
MEDSTEAD-1 MELFORT-9 MELVILLE-5 MEOTA-1 MERVIN-4 MIDALE-4 MILDEN-2 MILESTONE-2 MISTAWASIS-3 MONTMARTRE-1 MONTREAL
LAKE-4 MOOSE JAW-8 MOOSOMIN-22 MORTLACH-1 MOSSBANK-1 MUSCOWPETUNG-1 MUSKEG LAKE-3 NEUANLAGE-1 NIPAWIN-4 NOKOMIS-1
NORTH BATTLEFORD-35 NORTH PORTAL-1 OCHAPOWACE-1 ODESSA-1 OGEMA-1 ONE ARROW-1 OUNGRE-1 OUTLOOK-11 OUTRAM-1 OXBOW-6
PARKSIDE-1 PASQUA LAKE-1 PAYNTON-2 PEEPEEKISIS-2 PELICAN LAKE-2 PELICAN SHORES-1 PERDUE-1 PILOT BUTTE-1 PORCUPINE PLAIN-1
POUNDMAKER-1 PREECEVILLE-1 PRINCE ALBERT-30 PRUD’HOMME-2 PUNNICHY-11 QUILL LAKE-2 QUINTON-1 RABBIT LAKE-1 RADISSON-7
RADVILLE-2 RAYMORE-4 RED EARTH-1 RED PHEASANT-1 REGINA-4 REGINA BEACH-1 RICHARDSON-1 ROCANVILLE-3 ROLO-1 RONCOTT-1
ROSETOWN-3 ROSTHERN-11 RUDY-1 SAINT-FRONT-1 ST. ISIDORE-DE-BELLEVUE-1 SALTCOATS-1 SASKATOON-2 SAULTEAUX-1 SEDLEY-1
SEMANS-1 SHAUNAVON-1 SHELLBROOK-21 SHOAL LAKE-1 SMEATON-3 SOUTHEY-5 SPALDING-1 SPIRITWOOD-2 ST. BENEDICT-1 ST. DENIS-3
STAR BLANKET-3 STOUGHTON-2 STRASBOURG-1 STRUAN-2 STRONGFIELD-1 STURGIS-1 SWIFT CURRENT-31 THEODORE-1 THUNDERCHILD-1
TIMBER BAY-1 TORQUAY-1 TURTLEFORD-7 TYVAN-1 UNITY-6 VANSCOY-2 VIBANK-2 VISCOUNT-1 WADENA-5 WAKAW-4 WALDHEIM-1
WAPELLA-2 WASKESIU-4 WATROUS-11 WATSON-1 WAWOTA-1 WEBB-1 WELDON-1 WEYAKWIN-2 WEYBURN-17 WHITE BEAR-1 WHITEWOOD-1
WILKIE-4 WILLOW BUNCH-1 WISETON-1 WITCHEKAN LAKE-1 WOLSELEY-2 WYNYARD-10 YELLOW CREEK-2 YORKTON-17 YOUNG-1 ZELMA-1
MANITOBA ALTONA-1 ARBORG-1 ASHERN-7 BEACONIA-1 BEAUSEJOUR-1 BISSETT-2 BLACK RIVER-2 BLUMENORT-1 BRANDON-2
BRERETON LAKE-1 BRUNKILD-1 CARMAN-1 CRYSTAL CITY-2 DAUPHIN-2 DELORAINE-1 ELMA-1 EMERSON-1 ERIKSDALE-1 FALCON LAKE-1
FISHER RIVER-1 GIMLI-1 GLENBORO-1 HODGSON-11 KILLARNEY-1 LEE RIVER-1 LIBAU-1 MACDONALD-2 MARCHAND-1 MATLOCK-1 MELITA-1
MINNEDOSA-1 MORDEN-17 MORRIS-2 NEEPAWA-3 NETLEY-1 NIVERVILLE-1 PETERSFIELD-1 PINAWA-6 PINE FALLS-5 PINEY-1 POINTE DU BOIS-1
PORTAGE LA PRAIRIE-3 PRAWDA-1 RENNIE-1 RICHER-1 ROSENORT-1 SCANTERBURY-1 SOURIS-1 ST. ADOLPHE-1 ST. ANDREWS-2
ST. PIERRE JOLYS-1 STE. ANNE-4 STEINBACH-15 SWAN LAKE-6 SWAN RIVER-1 VIRDEN-1 WARREN-1 WESTBOURNE-1 WINKLER-3 WINNIPEG-2

FLYING FROM: CALGARY / EDMONTON / GRANDE PRAIRIE / REGINA / SASKATOON / WINNIPEG
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FOR A COMPLETE LIST OF FINANCIAL STATEMENTS AND A DETAILED DONOR LIST PLEASE VISIT STARS.CA





